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Progress Against our Strategic Plan
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"We are a caring partnership, working in and with our communities to enable people to achieve fulfilling, healthier live..

Working with cur communities,
recognising the valuable role that
people have in supporting

. . Ensuring that the right care is - . .
Wharking with cur partners to provided in the right place and at Develop meaningful community
achieve positive health cutcomes  support people so that they can ) ) i connections and relationships
the right time when people are in .
with pecple to promote better

Waorking with our partners to

for pecple and addreas the cope with, and where possible, need. Ensuring that cur systems th hees to stay well
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our population challenges they may face. ) and reduce social isclaticn. supporting each other when care I3
possible. needed.

Pie Charts show the performance of measures under each Strategic aim. The reparting pericd for measures will vary dependant on the measure with some being updated
mizrithly, guarterly, annuwally, bi-annually etc. Performance change for each measure iz based on current performance compared to previows performance to account for varances
in reporting periods. Reporting pericds for each measure can be seen on the Prevention, Resilience, Perscnalisation, Connections and Communities individual spine charts and

detailed dashboards.
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X RESILIENCE

Bars tothe right of thes red lime show an improvement sinoe the previous reporting period, Bars to the laft of the red ling show a deterioration in FIEr'fl:ll'l"I"lﬂl"rilE gince the previous reporting period. Wner

no bar is vigitla there has beam no LTGRO PHsr TOr TRLSrLE S Ehe previous report Ty pEr e,

Mote that the reporting periods vary for each indicator, i.e monthly, guarterly, annueally etc. however this chart will always compare the current reporting pericd to the previous reporting pariod.

Click on the chart for further information on each measure e ¥ Pariad
Emergency Admissions May-20
Falls rate per 1,000 population aged 65+ 2019
Parcientage of adults able to keok after their health very well or Fy2017/1e
quibe wal
Percentage of adults supported at home who agreed that they FY20i7/i8
are supported to live s independently as possible
Percentage of adults supported at home who agreed they felt FY2017/18
saife
Percentage of adults with intensive care needs receiving carne 2oig
at home
Percentage of new dementia disgnoses who receive 1 year Evao17/18
post-diagnostic support
Pramature mortality rabe per 100,000 persons 20e
Total combined % carers who feel supported to continue in
Fhuaier e o Frda F"I'Eﬂ.'l.?ﬂ'l!
dverage Hours per Manth Delivered in Doubbe Up Care Jun-20
Ayerage Number of Clients per Month Receiving Double Up | |
Care hatr 20
Number of people wsing Telecars/Community Alarm Servicas |Ma:.l-2l:l |
|2020(todur) |

Mumber of Unpaid Carers Supported

-30.0% -25.0% -2000% -150% -10.0% -5.09% DO 5.0%: 10.0% 15.0%
Percentage change from last period



X RESILIENCE
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Indicators highlighted in PIN

are updated monthly, BLUE are updated quarterly and GREY are updated annually or less frequently |

NI.1- Percentage of adults able to look their NI.2- Percentage of adults supported at home NI.8 - Total combined percentage of carers
health "very well’ or "guite well’ who agree that they are supported to live as who feel supported to continue in their caring
100% independently as possible role
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Number of people using telecars/community

alarm services
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2700
2680
Jan20  Feb-20  Mar20 hpr-20  May-20

Average hours per month deliverad in double up

care
4700
4560
4820
4580
4540
Mar-20 hpr-Z0 May-20 Jun-Z0

Number of unpaid carers supported

*2020 to date
2K
1K
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2017 218 2019 2020

2041

Average number of clients per month receiving

double up care
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X PERSONALISATION

Bars to the right of the red line show an improvement since the previous reporting period. Bars bo the laft of the red line show a deterioration in performance since the previous reporting period. Whars

10 D& IS VS B therg Nas Dei 10 CRANgE IN pETOrmance Simde The prévious repor ] [t

Note that the reporting periods vary for each indicator, i monthly, guarterhy, annually etc. howesver this chart will slways compana the current reporting period to the previous reporting period.

T F e 1 " wrrent Period
Click on the chart for further informaticn on each measura P

Percentage of adults supported at home who agrea that
their services and suppart had an impact on improving or Sop-18
maintaining their quality of life

Percentage of pecple with positive experience of the care —

provided by their GP practice

Percentage of Population 75+ Living in a Community Setting FY2017/18

Propartion of |ast 6 months of life spent at home or in a 201G

ooty setting (%)

Total number of delays in month Apr-20
Mumiber of new referrals to initial imestigation under adult Mary-20
support and protection

May-20
Mumiber of 505 Dption Assessments Completed
|FY16/17

Offender reconviction rate

-10.005 0. OF 10.00% Z0.00% 0,00 &0.00% S0.00%, B0.005%

Percentage chamngpe from previows period



>< PERSONALISATION

Indicators highlighbed in I

are updated monthly, BLUE are updated quarterty and GREY are updated annually or less frequertly |

NI.6 - Percentage of people with a positive
experience of care provided by their GP

practice
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NI.7 - Percentage of adults supported at home
who agree that their services and support had
an impact on improving or maintaining their

quality of life
85%
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NI.15 - Proportion of the last 6 months of life
spent at home or in a community setting
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MS5G.6 - Percentage of population aged 75+
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X CONNECTIONS

e

Bars to the right of the red line show an improvement since the previous reporting period. Bars to the left of the red line show a deterioration in performance since the previous reporting period. Whe

no bar is visible there has been no change in performance since the previous reporting period

Note that the reporting perfods vary for each indicetor, e monthly, quarterly, annually efc. Aowever this chart will alwsys compars the cuvrent reporting period to Bhe previous reporting perfod.

Click o the chart for further information on each measure y
Current Period

Mumber of Clients Supported by Community Links Practitioners _ Mar-20

-160% -140% -120% -100% -20% -60% -40% -20% 0%

Number of Clients Supported by Community Level of Social Isolation Reported
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Dec-12  Apr-19  Aug-15  Dec-19 0
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X COMMUNITIES

Bars to the Aight of the red line show an improvement since the previous reporting period. Bars to the left of the red line show a deterioration in performance since the previous reporting period. Where
no bar is visible there has been no change in performance since the previous reporting period.

Mote that the reporting periods vary for each indicator, i.e monthly, guarterly, annually etc. however this chart will always compare the current reporting period to the previous reporting period.

) . o .
Click on the chart for further information on each measure Currant Period

Average Mumber of Residential Placements
per Month May-20

Home Care Hours Delivered May-20

MI.10 - Increase in the Percentage of Stalt

i 2019
who say they would recommend their work..
Mumber of Adult Social Welfare Complaints Mar-20
Social Care Unmet Need May-20
Staff Turnover Rate May-20
Total FTE Vacant May-20
Percentage of adults supported at home
who agreed that their health and social —
care services seemed to be well
co-ordinated
Proportion of care services graded "good”
(4) or better in Care Inspectorate | 501 |
inspections (%)
Total % of adults receiving any care or |gc|:|_? |

support who reted it as excellent or good

-60 0 -50.0% -40.0% -30.04s -20.0% -10.0% 0.0% 10.0% 2008  30.0%
Percentage change from last period



X COMMUNITIES

Click Here to go to the
Spine Chart

Indicators highlighted in PINE are updated manthly, BLUE are updated quarterly and GREY are updated annually or kess frequently |
NI.4 - Percentage of adults supported at home NL.5 - Percentage of adults receiving any care MI.10 - Percentage of staff who would say
who say their health and social care services or support who rated it as "excellent” or "good” they would recommend their workplace as a
seemed to be well co-ordinated 90% good place to work
BS% 5%
B0% B0 v
75% \’/4 75% 76
70% 0%
013 215 2017 2013 2015 2017
Financial Year (Start) Financial Year (Start) 2016 2017 2018 2019 2020
NI.17 - Proportion of care services graded Home Care Hours Delivered Social Care Unmet Need
‘good” (4) or better in Care Inspectorate
inspections 1000
100K
o0 5
BS% g 500
- 50K
2015 2016 2017 2018 2019 oK o
Financial Year (Start) Mar-20 Apr-20 May-20 Mar-20 Apr-20 May-20
Care service contractually non-compliant Average number of residential placements per Total Number of NHS Complaints
1 month {at Aberdeen City Sites)
1500 “ -0
15
1000
10
500 5
0 0
Jan 13 May 19 Sep 19 Jan 20 May 20
Oct-159 Mov-15 Mar-20 Apr-20 May-20
Number of Adult Social Welfare Complaints Total FTE Vacant City HSCP Staff Turnover Rate
*Data is not accurate *Data is not accurate
10 0
-20 2.0%
5 E
40 1.0%
-60
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